NEWSLETTER

October 2015

Message from the Associate Executive Director
As a new CRC member, it is impressive
to see the quality of care and amount of
oversight that is given to each individual we
serve at our agency. It’s been a true fit so far
in my new role and I am excited to be at CRC
during times of transformation and progress.

Kathleen Macias-Torres, Associate Executive Director

Three months ago, I made the right

decision by coming back to work in
the Bronx and accepting the position of
Associate Executive Director for CRC. It
was definitely going to be challenging,
especially filling the shoes of Robert
A. Cutting, former Associate Executive
Director, a well-respected professional
who served 29 years for CRC, but I was
graciously received by the staff and the
individuals we serve. The CRC team truly
made me feel like part of the family.

Teamwork Thrives at
Christopher Court IRA

Congratulations to Christopher Court for

passing the OPWDD audit!
The annual audit is conducted to ensure
residences comply with State policies and
guidelines to provide exemplary care for
developmentally disabled individuals.
Together, staff at CRC’s Christopher Court
Individualized Residential Alternative (IRA)
work daily to update all program books,
paperwork, and important certifications
such as First Aid and CPR training.
Safety inspections are also conducted
on wheelchairs and other equipment

As we adapt to the principles of “Personal
Outcome Measures” and teach our Direct
Staff Professionals about core competencies,
my plans for the next few months is to
work collaboratively with the CRC team to
improve the internal staff orientation process
and to provide CRC supervisors with more
resources and training.
The last few months have been exciting
times for CRC with the launching of a more
interactive website and holding its first
fundraiser event, the Bowl-a-thon. The event
was a great success as it’s a testament of
how well we have been received by our
sponsors and our community.
Moving forward, my goal is to continue
following the mission of CRC and making
a positive impact in the lives of our
consumers, families, staff and community
partners.

on a regular basis. Christopher Court’s
meticulous record keeping, helps finances
stay up-to-date, while demonstrating
allotted State funds are being used properly.
Program Manager Kenneth Garcia credits
the outstanding work of Christopher Court’s
20 direct support professionals, Assistant
Manager, Denise McCoy and Licensed
Practical Nurse (LPN), Wadyah Hassan
who ensure individuals are well-cared for
and that they are leading happy, healthy,
fulfilling lives.
“We’re a team at Christopher Court,”
Kenneth says. “We take pride in what we do.
It’s a house with a lot of love. The smiles on
individuals’ faces say it all.”

Celebrating the Work of
CRC’s ‘Mother Hen’

Senior Direct Support Professional Donna

Brown has been working at Sabatos House
for more than three decades. Many of the
11 individuals who live there have been
at CRC for as long as Donna has. She
considers them a part of her family and
there’s nothing she wouldn’t do for them.
Over the years, Donna has become a great
advocate and goes above and beyond
to ensure each individual’s needs are
met. Her dedication and persistence is
well-known around the agency. Sabatos
House Program Director Lydia Wolliston
commends Donna for deep commitment
to CRC’s individuals, noting that her most
important goal is “to make sure everyone
is safe, happy and healthy.”

That includes working with CRC’s dietitians
to modify menus according to individuals’
preferences and provide nutritious options
that will satisfy people’s taste buds. Donna
has also been instrumental in enhancing
individuals’ communication skills. She
recently taught one non-verbal resident
how to communicate his desire for coffee.
He now goes into the kitchen and points
to the coffeemaker to inform staff that he’s
ready for his morning cup!
With 30 years of delivering outstanding,
compassionate care, Donna Brown is
a role model for many direct support
professionals. As Lydia puts it, “It takes a
special person to work in this field for as
long as Donna has.”
A special “Thank you” to Donna for the
many years of service to CRC and her
dedication to the individuals in our care.
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A Fond Farewell to Beloved
CRC Resident

O

n August 26, 2015, the Florence
Street home said goodbye to longtime
resident Chris D. with a going away party to
remember.
After living at CRC’s supervised
Individualized Residential Alternative [IRA]
for 27 years, Chris’ progressive health
condition required a new space more
equipped to meet his needs.
CRC always strives to give individuals
a voice and Chris was able to use his to
choose the location of his new residence.
After visiting several sites, he opted for a
one-level home in a rural area with more
space to move around.
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While living at Florence Street, Chris was
receptive to staff’s efforts to accommodate
his personal needs, interests and concerns.
He was well received in the community
and established lasting relationships with
House Managers, Direct Care Workers and
his peers.
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Many CRC staff attended Chris’s farewell
party, an event that celebrated his life at
Florence Street and the strong bonds that
will never be broken. Among the many gifts
he received were a personalized poem and
a treasured collage of pictures displaying
special moments he shared with CRC staff
and peers. Both items now adorn the walls
of his room in his new home.
Chris was elated by the outpouring of love
and support at the party and the invitation
to visit any time. Though he will be dearly
missed, we’re grateful that he called CRC
home for nearly 30 years. We wish him all
the best as he starts a new chapter in his
life!

CRC Bowl-A-Thon a Rousing Success

M

ore than 150 staff, residents, friends
and family attended CRC’s bowl-a-thon
on Saturday, September 12, 2015 at Jib
Lanes in Flushing, Queens. PIX11 news
reporter Narmeen Choudhury emceed the
fun-filled event, which featured a silent
auction, exciting raffles, delicious lunch
and of course, lots of bowling action!
Many of CRC residents also participated in
the event.
A total of $15,000 was raised to provide
social and enrichment opportunities to
individuals with developmental disability.
The event impacted many of the donors
and sponsors who attended especially
since they witnessed many of CRC
residents’ bowling techniques.

		

CRC truly appreciates all of whom
participated and donated to their first
fundraiser event. The Bowl-A-Thon was a
success!!
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